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Intercel Pty Ltd (“Intercel”, “we”, “us”, or “our”) is committed to protecting your privacy and managing
personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs).

This Privacy Policy explains how we collect, use, disclose, and protect your personal information.

What is Personal Information?
“Personal information” means information or an opinion about an identified individual, or an
individual who is reasonably identifiable.

Examples of personal information we may collect include:

e Name

e Address

e Email address

e Telephone number
e Company details

e Any other information you provide to us

What Personal Information We Collect
We collect personal information that is reasonably necessary for our business functions and activities,
including:

e Name and contact details (including company information)

e Billing & payment information

e Enquiries and correspondence

e Website usage data

e Website usage data (IP address, browser type, cookies, and analytics)

e Marketing preferences

We may also collect sensitive information (e.g. health or other regulated data) only where:
e You have provided consent; or
e Itis required or authorised by law

How We Collect Personal Information
We collect personal information in a variety of ways, including:

e Directly from you (e.g. forms, emails, phone calls, customer surveys, promotions, website
interactions)

e Through our website: www.intercel.com.au

e From third parties (e.g. partners, resellers, service providers)
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e Through publicly available sources
e Register products or warranties
e Via cookies and similar tracking technologies

Where we collect personal information from a third party, we will take reasonable steps to notify you
where required.

Why We Collect Personal Information

We collect, use, and hold personal information for purposes including:

e Supplying goods and services

e Processing payments and warranty registrations

e Responding to enquiries and providing customer support

e Managing accounts and credit applications

e Maintaining and improving our products, services, and website

e Communicating with you, to provide updates, technical notices, promotional material, and
marketing (where permitted)

e Complying with legal obligations

We may also use your information for related secondary purposes that you would reasonably expect.

Cookies and Website Analytics

Our website may use cookies and similar technologies to:

e Improve your browsing experience
e Analyse website traffic and usage patterns (third-party analytics)
e Remember your preferences

Information collected may include:

e [P address

e Browser type

e Pages visited

e Time and date of visits

You can manage or disable cookies through your browser settings. Please note this may affect website
functionality.

Marketing Communications

We may send you marketing communications where:
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e You have consented; or
e We are otherwise permitted by law

You can opt out at any time by:

e Clicking the unsubscribe link in emails
e Contacting us using the details below

We comply with the Spam Act 2003 (Cth).

Disclosure of Personal Information

We may disclose your personal information to:

e Trusted third-party service providers (e.g. IT support, cloud hosting, payment service
providers, logistics, marketing)

e Suppliers and business partners, only with your consent
e Professional advisers
e Government or regulatory authorities, where required by law

We take reasonable steps to ensure third parties handle your information securely and in accordance
with privacy laws.

Overseas Disclosure

Some of our service providers may be located overseas. Countries: USA.

Where personal information is disclosed outside Australia (for example, to cloud service providers),
we take reasonable steps to ensure those recipients comply with Australian privacy laws or equivalent
standards.

Data Security

We take reasonable steps to protect personal information from misuse, interference, loss, and
unauthorised access, including:

e Secure IT systems and encryption
e Access controls and authentication
e Staff training and confidentiality obligations

Data Retention

We retain personal information only for as long as necessary to fulfil the purposes outlined in this
policy or as required by law.

When no longer required, we will take reasonable steps to destroy or de-identify the information.
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Access and Correction

You may request access to, or correction of, your personal information by contacting us.

We will respond within a reasonable time and may need to verify your identity before processing your
request.

In limited circumstances, access may be refused as permitted by law, and we will provide reasons
where required.

Notifiable Data Breaches

If a data breach occurs that is likely to result in serious harm, we will:

e Investigate the incident
e Notify affected individuals as required

e Report to the Office of the Australian Information Commissioner (OAIC) where necessary

Complaints

If you believe we have breached your privacy rights, you may submit a complaint using the contact
details below.

We will:

e Acknowledge your complaint promptly
e Investigate and respond within a reasonable timeframe

If you are not satisfied, you can contact the Office of the Australian Information Commissioner (OAIC)
at https://www.oaic.gov.au/

Contact Details

For privacy enquiries, access requests, or complaints, contact:

Privacy Officer
Intercel Pty Ltd

R, Phone: +61 3 9239 2000
@ Email: privacy@intercel.com.au
© Address: 33-35 Glenvale Crescent, Mulgrave VIC 3170 Australia

Updates to This Policy
We may update this Privacy Policy from time to time. The latest version will always be available on
our website.
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